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This feature is connected to (3) Principles

· Create a clear and engaging flow of activities  
· Provide students with templates to help reasoning 
· Connect to personally relevant examples
The Rationale Behind the Feature (Specific Design Principle):

Since our learners are new to early intervention and they lack their own cases, we designed our learning environment around the case of one toddler, Michael.  Learners move through a series of activities by using the flowchart of the early intervention Individualized Family Services Plan (IFSP) process.  The IFSP process is a complicated cognitive practice which requires identifying the family's needs, values, and sociocultural background, understanding the specific disability of the child, following the legal requirements of the IFSP process, choosing the appropriate team members for the IFSP meeting, and for the terminal objective, designing daily activities for the child which meet the family's goals in the ISFP.  
Using first-person ("I") and second-person language ("you") in the learning environment engages the learner.  Our case begins with asking the learner to act in the role they will take in their community of practice – i.e., "Imagine that you are the service coordinator from an early intervention team." The learner then gathers information from the people involved in the case.  We used first-person perspectives to make the interaction with the people seem more relevant.  We show a 3-D headshot of Michael's mother next to her perspective which is told in the first-person. This first-person and second-person wording encourages the learner to personally connect to the case as well as more authentically replicating the interview component of the IFSP process.
Detailed Description: 

Learners begin the Early Intervention IFSP Process by reading the case of a toddler whose parents have requested services.  They are asked to take on the role of Service Coordinator.  Their first task is to gather information from five different first-person perspectives, for example, a small headshot of Michael's mother with her story next to it states, "I hate taking him to the store because he might squeal and Michael looks so skinny that I feel like people think I don't feed him."  
At any time in the environment, learners can choose more information about the IFSP Process and related components by using the hyperlink, IFSP Guidelines, but this information is not initially available.
For their next task, learners must choose individuals for the team based on the information from the case and the five individual perspectives.  Possible team members are all specialists who might assess abilities and/or provide services, such as a speech-language therapist, occupational therapist, etc.  The specialists are presented as real people, with 3-D headshot representations and detailed information about their background.   Learners review the resumes/vita and choose team members.  In our first case of Michael Vincent, we scaffold the questions through offering an excerpt of text from the case and then an explanation after each team member choice, whether correct or incorrect.  If we had further time for development of a second case, the learners would be expected to identify their own excerpt from the case that justifies their team member choice.  

The learners then review assessments from the team members and decide if the child is eligible for services.  In the case of Michael Vincent, he would most likely be eligible for services in the state of Missouri so an IFSP meeting would occur.  After the IFSP meeting, learners develop a lesson plan with specific activities which target one of the IFSP goals in the case.
Context of Use: 

The Early Intervention IFSP Process is designed to be used in any undergraduate or graduate special education course that includes a focus on early intervention services.  It is planned that this environment will be used in combination with an online course in Blackboard, so a discussion board will be available for learners to collaborate.

Case-based reasoning suggests that learning is most effective when learners design and develop their own activities.  With this approach, we envision that learners would develop their own activities once they understand the process after using the environment.  For example, after reading a new case as a starting point, learners could use our environment's flow of activities as a template.  Learners would write their own first-person perspectives from the people involved in the case.  They could then chose their team members and justify their choices.  Finally, they could design a curriculum with appropriate activities for the child in the case.
Field-based Evidence: 

None at this time, can be added at a later date.
